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Please be aware that your key fob
is to be used only for your own
personal entrance.  The Y has 24 -
hour indoor and outdoor video
surveillance which will be reviewed
daily to address any security
concerns and monitor who is using
our 24 -hour facility. Please note
that this system does not provide
staffing assistance for any
emergency that might arise. We
highly recommend that you exercise
with another member who has 24 -
hour access during non -staffed
hours. For safety purposes, parking
lot lights will remain on after the Y
closes. 

Please park your vehicle in a well -
lit area of the parking lot. Snow
removal will not be enforced until
staffed hours of operation, possibly
later due to certain weather
conditions. Members with 24 -hour
access can utilize the Y, but at
their own risk from the elements.
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Guidelines

With 24-hour access to our facility
the Y is adopting a strict honor
code based on Y values of honesty,
respect, caring and responsibility. If
a Y member fails to abide by the
guidelines established, their 24-
hour access and potentially their
membership will be revoked with no
refunds given. These guidelines are
in place for the safety and security
of our members and deviations from
our values are deemed
inappropriate to our mission.

Each adult wanting 24-hour access
will be required to meet with member
services staff to sign the 24-hour
waiver and receive their own key fob
that they must use to gain access
outside of staff hours of operation.
Key fobs will only be provided to
those 18 years and older. Your key
fob is unique to your membership
and will allow access as your
membership remains in good
standing.

24-hour access is $10 additional per
month per member. Each member
must pay the $10/per month to
access facility 24 hours. (Financial
assistance does not apply to 24/7
access fees). Fobs for 24-hour
access will be $5 per member, as a
one-time charge, and $15 for a
replacement.

KEY FOBS

As a Y member, 18 and older, with 24-
access, you may use the Marshalltown
YMCA-YWCA at any time. 24-hour facility
access includes: 
- 1st floor restrooms, lobby and gymnasium
- 2nd floor fitness area, restrooms,
stretching areas and the powerlifting room 

The locker rooms, child care, fitness studios
and the pools are not accessible after
normal business hours. There will be no
staff on hand to assist members.,
restrooms, stretching areas and the
Powerlifting room. 
The Y will be staffed only during our normal
business days and times:

Monday-Thursday    5 a.m.-10 p.m.
Friday                     5 a.m.- 8 p.m.
Saturday/Sunday     7 a.m. -8 p.m.

*Please refer to the Y’s website and social
networks for summer and certain holiday
hours.

HONOR CODE


